TERMS & CONDITIONS

The applicant (hereinafter called the Learner) accepts the following Terms &
Conditions for enrolling as a Learner at ComfortDelGro Driving Centre Pte Ltd
(hereinafter called “the Centre”):

COURSE DURATION
13 hours

COURSE VENUE
ComfortDelGro Driving Centre, 205 Ubi Ave 4, S(408805)

COURSE DATE DEFERMENT
Request for deferment must be made at least 2 weeks before the course & only one
deferment is allowed. Thereafter, you will have to re-enrol again.

ATTENDANCE
Attendance is compulsory. Failure to complete the course will render the applicant to
be disqualified for the test.

WRITTEN TEST

50 multiple-choice questions. To pass the test, you should answer 38 questions
correctly or 75%. Learners can leave the class upon test completion. Latecomers are
not allowed to enter the classroom once the test has started.

RULES FOR LEARNER

« No smoking except at designated areas.

o Lateness for classes exceeding 15 minutes will be considered as absent.

e Course is conducted in English and Chinese.

o Proper attire is to be observed in class. Shorts, singlets, bermudas and
slippers are not allowed.

o Learner will not be permitted to attend any course while under the influence
of alcohol or drugs.

e Learner is not allowed to park their vehicle in the premise

CHANGES
Course program, venue, trainer, commencement date and time are subject to change
at short notice due to operational exigencies.



REFUND

The Centre will only make refund of course fee if written notice of withdrawal
together with the original receipt are submitted in accordance with the following
terms:

Amount to be Refunded

Notice is received 2 weeks before course 80% of course fee
commencement
Notice is received less than No refund

2 weeks before course commencement

Notice of withdrawal received after No refund
granted deferment

Failure to attend course / make-up course No refund
/ test
Failed medical examination No refund

Disqualified for the course / test No refund
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